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I. BBEJIEHHE

TepMuHBI 1 onpeae/IeHHsT

['eHepanbHas COBOKYIIHOCTb — COBOKYITHOCTD IOJTydatesieil 00pa3oBaTelbHEIX yCIyT
BeI0opoYHas COBOKYIIHOCTE — MONYYaTelH yCIIyT, TOIeKAIIHE OPOCY
PenpeseHTaTHBHOCTD — COOTBETCTBHE XapaKTEPUCTHK BEIOOPKH XapaKTEpUCTHKAM IeHEepalbHO
COBOKYITHOCTH B LIEJIOM
[lonyuatenn obpa3oBaTenpHBIX YCIyr — oOydaromuecst opraHmsamuii, crapume 14 e,
OCYLIECTBIIAIONIMX 00pa30BaTENbHYIO HEATENBHOCTE 110 OCHOBHBIM 00IIE€00pa30BaTeNbHBIM
nporpaMMam, 0o0pasoBaTENBHEIM IIPOrpaMMaM CPERHEro Mpo(ecCHOHANLHOr0 00pa3oOBaHHS,
OCHOBHBIM IporpaMmmam Ipo(ecCHOHATHHOTO oOydeHwusl, JOTIOJIHUTETHHBIM
001meobpa3oBaTeIbHBIM IPOrPAMMaM, U UX POAUTENH (3aKOHHBIE TIPEICTABUTEINH )

HOY — nomkospHOE 00pasoBanue;

OO — obmiee obpazoBanue;

HO/I — nononHuTENEHOE 00pa30BaHHUE;

HIIO — nononHKUTENBHOE IPOdeCcCHOHATBHOE 00pa30BaHHUE;

OBO — BrIciIee oOpa3oBanue;

CIIO - cpennee npodeccHoHaTbHOE 00pa30BaHNUE;

HOKO — He3aBucHMas OLleHKa KayecTBa 00pa3oBaTeNbHON AeITeIbHOCTH;

OB3 — orpanu4eHHBIe BO3MOKHOCTH 300POBBSL.

HOpMaTHBHO-HpaBOBbIe OCHOBAHH 51

Jl7nst BBISABIEHHs KAaueCcTBa YCIOBHIT OCYIIECTBICHUS 0OPa3oBaTENLHON NESITETbHOCTH B
Kpacrorsapnefickom paifone Pecry6muku KpeiM IpoBeieHa He3aBHCHMAS OL[EHKA B OTHOIIECHUH
76 oOpasoBaTeIbHBIX YUPEIKICHHUH, Bce pabOThI OB IPOU3BEIEHB] B COOTBETCTBHH C:

- OenepanbHeiM - 3ak0HOM 0T 29.12.2012 Ne 273-®3 «OG6 00pa3oBaHHH B
Poccuiickoit ®eneparumy;

— @epepaneHbM 3akoHOM 0T 05.12.2017 No 392-®3 «O BHeceHHHM H3MEHEHHI B
OTZENbHBIE 3aKOHOZATeNbHBIE aKkThl Poccuiickoit ®enmepamuu MO BOMPOCAM IIPOBEIECHHUS
HE3aBHCHMOH OLCHKH Ka4yecTBa OKa3aHMs YCIyr OpraHM3auisMH B cepe KyIbTYpEL,
COIHAJILHOTO 00CTy KHBAHHSI, OXPAHBI 30POBbLs B 00Pa30BAHUY;

B [Tpuxasom MunncTeperBa npocsemienus Poceuniickoit ®@enepauun ot 13.03.2019
Ne 114 «O6 yTBepkIeHHH NOKa3aTesell, XapakTepH3yonmX 00IHue KPUTEPHH OI[EHKH KauecTBa
yCIIOBHH OCYILIECTBIICHHS oOpa3oBaTeIbHOU JEeSITeIbHOCTH OpraHU3aIUsIMH,
OCYIIECTBILIFOIIMMU  00Pa30BaTENbHYIO NESTENBHOCTh MO OCHOBHBIM 00MIE00Pa30BATENIbHbIM
nmporpaMmam, 00pa3oBaTeNbHEIM TIPOrpaMMa CPeIHero Mpo(ecCHOHATBHOTO 00pa3oBaHsL,
OCHOBHBIM IporpaMmmam npodeccHoHaTIbHOT0 o0yueHus, JOTIOTHUTETHHBIM
0011e00pa3oBaTETBHEIM TPOTPAMMAM »;

= IIpukasom MuHHCTepCTBa TPy/1a M COLMANBHOMN 3amuThl Poccuiickoil Deneparuu
or 31.05.2018 Ne 344m «O6 yrtBepkmeHun EmwHoro mopsaka pacueTa MoOKasareeil,
XapakTePU3YIOIHX ~ OOIIHEe KPHTEPUM OLEHKH KauecTBa YCIOBHH OKa3aHHs  yCIyT
OpraHu3alusIMH B Cc]epe KyIbTYPBl, OXPaHBl 3[0pPOBbA, OOPA3OBAHHSA, COLHAIBHOIO
obcImyKuBaHus U BenepaTbHEIMH yUPEKICHHSIMA MEIUKO-CONHANTBHON SKCIIEPTH3BIY;



- [Ipukasom MuHHCTEPCTBA TpyOa U COLHANBHON 3aumThl Poccuiickoii ®enepanun
or 30.10.2018 Ne 675 «MeTonuka BBIIBIECHUS U O0OOINEHHs MHEHMS I'PaXIaH O KauecTBe
YCIIOBHH OKa3aHHs yCIIyTI OpraHH3alusIMU B cepe KyIbTypbl, OXpPaHbl 310POBbs, 00pa30BaHHI,
COLMATBHOTO  OOCIy)KMBAaHHS U  (emepalbHBIME  YUPEXKIEHHUIMH  MEIMKO-COLUATbHON
SKCHEPTU3BIY;

—  Ilpukasom @enepanbHoil cryxObI 0 Hag30py B cepe 0Opa3oBaHUS M HAYKH OT
29.05.2014 Ne 785 «O6 yTBepueHHH TpeGOBaHHM K CTPyKType O(GHLIHAILHOTO caiiTa
00pa3oBaTeNbHON OpraHu3anuy B HH()OPMAHOHHO-TENEKOMMY HUKAIMOHHOH ceTn « HTepHeT
1 (hopMaTy IpeACTaBICHHS Ha HeM HH()OPMAIHHY;

- [Tocranosnennem IlIpaButensctBa Poccuiickoit ®emepanmu ot 10 mroms 2013
rozma Ne 582 «O mpasunax pasmereHns Ha OQHIHAIEHOM caifiTe 06pa3oBaTeNbHON OpraHH3auy
B UH()OPMAIHOHHO-TeTeKOMMYHHKAIMOHHON ceTu « IHTEpHET» U 0OHOBIEHHH HHPOPMALHH 06
00pa3oBaTenbHOM OpraHu3aIumy,

= [Tocranosnenuem Ilpasurenscta Poceuniickoit @enepanun ot 31 mas 2018 roma
Ne 638 «O6 ytBepiknenuu IlpaBun cGopa u 0600meHns WHGOPMALMKE O KAUECTBE yCIIOBHI
OKa3aHUS YCIyT OpraHu3alusMH B cdepe KyJIbTyphbl, OXpaHbl 3I0pPOBBS, 00pPa30BaHUS,
COLIHAIBHOTO  OOCIY)XKMBaHMA M  (edepalbHBIMH  YUPEXKIEHHSIMH  MEIHKO-COMMANbHOM
SKCIIEPTH3BD);

—  Ilpukasom Munduna Poccun ot 07.05.2019 Ne 66 «O cocraBe mH(OpMAHU O
pe3ysibTaTaX HE3aBUCUMOW OLEHKH KadecTBa YCJIOBHI OCYNIECTBIEHHS 00pa30BaTENbHOMN
JEATENBHOCTH OPraHU3aUSIMHE, OCYLIECTBIAIOMMMU 00pa30BaTEeNbHYIO AESITEIbHOCTD, YCIOBU
OKa3aHHUsl YCIIyI OpraHM3alHsaMH KyJIbTypbl, COLMAIBLHOTO OOCIY)KHBAHHS, MEIULHUHCKUMHU
OpraHu3amusIMi,  (eNepaNbHBIME  YUPEKICHHSMH  MEIMKO-COLMANBHON  SKCIEPTH3EL
pasmeraeMoil Ha opUIHaTbHOM caiiTe A pa3MeIleHust HH(YOPMALUU O roCyJapCTBEHHBIX H
MYHHIHUTANBHBIX YUPESKICHHUIX B HH()OPMAIHOHHO-TEIEKOMMY HUKalHOHHOM! cetn « HTepHeTY,
BKJIIOYAsl €AWHbIE TpeOOBaHUA K TakoH HH(OpMAIMM, H TOPSIKE €€ pa3MEIleHHs, a TakoKe
TPeOOBaHUS K KAUECTBY, yA0OCTBY M IIPOCTOTE TTOMCKA yKa3aHHON HH()OPMAIIHKY;

—  Metomuueckumu  pexomenmamusmu  ([IpuMmepamm)  pacueta  IOKasarenei,
XapaKTepU3YIOWUMH ~ OOIMEe KPUTEPHM OLEHKH KayecTBa YCJIOBHH OKa3aHUA yCIyT
OpraHusalusaMd B cepe KyJbTypbl, OXpaHBl 3[0POBbS, OOPa30BaHMS, COLMAIBHOTO
obciyxuBaHus ¥ (elepanbHBIMK YUPEKICHHAMH MEIUKO-COMMANIBHON KCIEePTH3bI (OCHOBHASI
4acTh M IPUIIOKEHHS), B penakiuu oT 15 asrycra 2019 r., moarorosneHHbME MUHHCTEPCTBOM
Tpyla U COLMANbHOHU 3amuThl PO B nenax peanusaiuyn DenepalbHOr0 3akoHa OT 5 Hekabps
2017 r. Ne 392-@3 «O BHeCEeHHH M3MEHEHHUIT B OTAENbHEIE 3aKOHOAATENIBHBIE aKThl PocCHiiCKOt
®efiepalii O BOIPOCAM COBEPIICHCTBOBAHMS MPOBENEHUS HE3ABHCHMOI OIEHKH KAuecTBa
YCTIOBHH OKa3aHWs yCIlyT OpraHH3alHsaMHU B cepe KyJIbTypbl, OXpaHbl 310POBbs, 00Pa30BaHHs,
COLHATBHOTO  OOCHY)KHBAaHHUS H  (edepalbHBIMH  YUPEKIEHHUSIMH  MEIMKO-CONHATbHOI
SKCIIEPTU3BIN.

ean u 3amaun

[Mear wuccnenopanms: IlomydeHne cBeleHHH 00 00pPa30OBATENBHON IESITEILHOCTH
OpraHH3alMi,  OCYLIECTBISIOMMX  00pa3oBAaTENbHYI0  JAESTENbHOCT,  IIPENOCTaBICHHE
Y4acTHHKaM OTHOIICHHH B cepe oOpa3oBaHHSA COOTBETCTBYOLIEH HHpOpMALHH 06 ypOBHE
OpraHu3aluy PaboTsl [0 peann3alii 00pa30BaTEeIbHBIX IPOrPAMM Ha OCHOBE OOIIENOCTYIIHOM




vuH(pOpPMaUMH H yNlyulleHHe HHOOPMHPOBAHHOCTH MOTpeGuTeNnell O KadecTBe pPabGOTEI
o0pa3oBaTeNbHbIX OPraHU3aIIHH.

3agaun HecseI0BAHMS:

1) momydyeHue maHHBIX 00 OpraHM3alMH, HPEIOCTABISIIONIEH 00pa3oBATENbHYIO YCIyTYy, H
YZIOBJIETBOPECHHOCTH  MOJIy4aTelled KadyeCTBOM OKa3bIBAEMBIX YCIyr 00pa30oBaTeIbHLIMHU
OpraHu3aluIMU;

2) WHTepHpeTauus, OUEeHKa H 000OIIeHHe MONYYeHHBIX TaHHBIX, MOCTPOEHHE PEHTHHIOB
o0Opa3oBaTeNbHBIX OpraHH3AIHil;

3) (opmmpoBaHHME MNPEATOKEHHI 00 yIydlleHWH KauecTBa AEATEILHOCTH 00Pa30BATEIBHBIX
OpraHu3alui.

YIOBIETBOPEHHOCTE  Ka4eCTBOM  YCIOBHH  OCYWIECTBJIEHHs  00pa3oBaTelbHOMH
JIeSITENBHOCTH B Kpacnorsapaeiickom patione B LIETIOM, B TOM
YHCIIe TIO0 KPUTEPHSIM H IOKa3aTessiM, (PUKCHPYETCS M OIMCHIBACTCS CIEHYIOIIMMU YaCTHBIMH
[0Ka3aTeJIsIMHU:

- OTKPBITOCTBIO M JOCTYIHOCTBIO HH(pOpMANMHU 00 OpraHMU3alud pasMEIIeHHOW Ha
MH()OPMALMOHHEIX CTEHIAX B IIOMEIICHHH OpTraHu3aiuy (yupexaeHns ), Ha opUIIMaTBHOM caifTe
OpraHu3aluy (YUpeKIEHHUs);

- YIOBIIETBOPEHHOCTh KOM(OPTHOCTEIO YCIIOBHH OCYIIIECTBIICHUS
o0pa3oBaTeNbHOH NeATeTbHOCTH;

- YIOBJIETBOPEHHOCTH JOCTYITHOCTBIO OCYIIECTBICHHUS 00pa30BaTeNbHON NesITeLHOCTH
LI HHBATUIOB;

- YIOBIETBOPEHHOCTH I0OpOKENaTeTbHOCTRIO, BEKJIIUBOCTBIO pabOTHHKOB
OpraHu3anuu (yUpeKIeHus);

- YIOBJIETBOPEHHOCTb  KA4eCTBOM  YCJIOBHH  OCYILECTBIEHHS  0Opa3oBaTelbHOMI
JIESITENIBHOCTH.
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II. OcHoBHAY YaCTh

O0beKTHI HE3aBHCHMOMH ONCHKH H KOJUYECTBO PECINOHIECHTOB, MPUHHMAQB I X

ydacTHue B HEe3aBUCHUMOH OlleHKe

CoryiacHO METOJMYECKHM PEKOMEHIAUMAM 110 IPOBENCHHIO HE3aBHCHMON OLEHKH
ompocy moanexut 40% OT Yucna nojyuyaTenel yCIyr 3a Mpeablaynui KaleHIapHBIH MepHO,
HO He 6osee 600 veoBeK.

B He3aBucHMOH oLeHKe KadecTBa MPUHSIM ydacThe 42 opraHu3aiuil. B o6mei ciokHOCTH

B HCCIIEIOBaHHU NpUHsUIK yuacTue 8 301 yenoseka.

Tabnuna 2. O6beM BEIOOPOYHOIN COBOKYITHOCTH

KonnuecTBo Houst
YucaeHHoCT
Ne Opranusanust Tum 5 PECOHAEHTO | ONMPOIMIEHHBI
B x (%)
" MBJOYV «JleTckuii cag Ne 4 A
3 RO | noy 231 142 61.5
«Poannuox» n. KpacHorsapaetickoe
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KPUTEPHUIA 1

OTKpBITOCTB H JOCTYNHOCTH HHpOpMALIHH 00 00pPa30BATEILHOM OPraHH3ALHH.

B Tabnuue 3 npencrasieHsl naHHble Xapaktepusytomme Kputepuit 1 (K1) - oTkpeIToCcTs 1
JIOCTYTTHOCTH HH()OPMAITHH.

L1 CootsercTBue uHpopmanuu o aestenbHocTH OPTAHU3ALIMU, pasmerieHHoi
Ha 00LIEeIOCTYHBIX HH(POPMAIIHOHHBIX pecypcax.

1.1.1. Y 1oBneTBOpeHHOCTh MH(OpMAIMeH pa3MeleHHOH Ha CTeHIe 00pa3oBaTEeNbHO
OpraHU3aIlHH.

1.1.2. YnoBneTBopeHHOCTh HMH(pOpMAIHeld pa3MelleHHOH Ha caiiTe 00pa3oBaTeIbHO
OpraHH3aIHH.

1.2 Hamuune ©Ha odunuansHom cafite OPIAHM3AIIMKU  urpopmanum o
IUCTAaHIIMOHHBIX CIloco0ax oOpaTHOW CBS3M W B3aUMOJCHCTBUS C IMONyYaTeNIIMH YCIAYD U HX
(byHKIHOHHPOBAHHE.

1.3.1. dons ynoBIETBOPEHHBIX HH(OpMaIueil pasMenieHHOW Ha CTeHAe 00pa3oBaTeIbHO
OpraHU3aIHH.

1.3.2. Jlons yIooBIETBOPEHHBIX HH(pOpMAaIHeil pasMenieHHOW Ha caiiTe 00pa3oBaTenbHO
OpTaHH3aIHH.

1.3 Jlonms momyuaTenel ycayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJNHOTOM H
JNOCTynHOCTBIO  HH(popMamuu o gesrenbHocTH OPIAHUBALIMU, pasmemednHol Ha
wH(opMannOHHBIX cTeHHax B mnomemenndn OPTAHM3AILIMW, mwa o¢uumansHoM caifte

OPTAHM3AILTIH.

Tabmuua 3
Kpurepnii 1 « OTKpBITOCTS B JOCTYITHOCTH HHpOPMALK 00 06pa3oBaTebHOl
OpraHH3aLHuI»
— ~ . — ~ .
° o Yo (@] ° ° e
Ne Opranmsanus Tun — — T o ) e = | K1
v Aol = =

MBJIOVY «/[letckuii cag No 4
«PogHuuory m.
KpacHoreapaetickoe

JHOY | 91 |83 |87 | 100 | 95.8 90,2 93 | 92,9

Cpennuii 6amt mo Kpurepuro 1 « OTKpBITOCTD ¥ TOCTYIHOCTH HH(POPMALHH 00

00pa3oBaTeNnbHON OpraHu3aun) cocTaBui — 85,97 Gana.
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KPUTEPUI 2

KomdopTrocTs yeaoBuii nperocrasiieHus ycayr 00pa3oBaTebHO opranu3ammeii.

B Tabmuue 4 mpencraBieHB! [IaHHBIE xapakTepusyromme Kputepuit 2 (K2) -
KOM(OPTHOCTH YCJIOBHH MPEIOCTABIEHHUS YCIIYT.
2.1. O6ecneuenne B OPIAHU3AIIMHN xoM(bOPTHBIX YCIOBHH MPEIOCTABIEHNS yCIIyT.

2.3. Jlona momyuarene# yciyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPENOCTABIECHHS

YCIIyT OpraHu3aIuei.

Tabnuma 4
Kpurepuii 2 «KoMpopTHOCTE yCIOBHIT TPEIOCTABICHHUS YCITYT 06pa3oBaTeIbHOM
OpraHu3auen»
Ne Opranmzanus Tun 2.1 2.3; K2
M UM 0 4 O 1L
34 v 1391(00% «):[eTSMm can Ne 4 «PogHuuok» n (o) 100 93 96,5
Kpacnorsapaeiickoe

Cpennuii 6amn no Kpurepuio 2 «KombpopTHOCTE yCIoBHit TpeaoCcTaBIeHus yCayT

00pa3zoBaTeNbHBIMH OPraHU3alUusIMUy cocTaBui — 92,1 Gamna.

41




KPUTEPHUI 3

HoCTynmHOCTE yC/IyT JJ1sl HHBAJHIOB B 00Pa30BaTe/bHOI OPraHH3amim.
B rabnuue 5 npencrasieHsl faHHBIe XapakTepu3ytoiie Kputepuit 3 (K3) - nocTymHOCTh

YCIIyT [ HHBaJIMIOB B 00pa3oBaTeIbHON OpraHU3allHH.
3.1. Obopynosanue noMeleHN 00pa3oBaTeNbHO OpraHU3aluy U TIPHJIerarieil K Hel
TEPPUTOPHUH C yUETOM JOCTYITHOCTH i HHBAIHIOB.
3.2. Obecneuenne B 00pa3oBaTeNbHONW  OpraHH3allid  YCIOBHH  [JOCTYIIHOCTH,
II03BOJISAIOIINX HHBAIMAAM IIOJy4aTh YCIYTH HApaBHE ¢ APYTHMH.

3.3. Jlons nmonyuarenelt yciuyr, yI0BI€TBOPEHHBIX JOCTYIIHOCTBIO YCIYT Il HHBATHUIOB.

Tabmumas
Kpurepnii 3 «JIocTyITHOCTb YCIIyT 1JIsl HHBAJIHIOB B 00pa30BaTENbHOM OpraHu3aIim

No Opranmanms Tun 3.1. 3.2 3.3. K3

MBOVY «Jetckuii can Ne 4
«PoaHuuoK» 1.

J0Y 20 40 127 43,8

KpacHoreapaetickoe

Cpennunii 6amt no Kpurepuro 3 «{ocTyIHOCTS yCIyT /ISt HHBAIKUIOB B 00Pa30BaTeIbHOM

opraHu3aluu» coctaBui —46,7 danna.
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KPUTEPHUIA 4

HobpoxkenaTeqbHOCTh, BEKJINBOCTE PAGOTHHKOB 00PA30BATEILHOI OPraHU3aIHH.

B rtabmuie 6 mpencTaBneHsl OaHHBIE Xapakrepusyromue Kpurepuit 4 (K4) -
NO0OPOKENATENBHOCTD, BEKIHBOCTE PabOTHHKOB 06pa30BaTeIbHON OpraHU3aIlHH.

4.1. Jlons momyyatesneil ycuyr, yIOBIETBOPEHHBIX 10OPOKeIaTeIbHOCTIO, BEXKIUBOCTHIO
paboTHHUKOB 00pa3oBaTeNbHON OpraHM3aliH, OOECHEYMBAIONIMX IIEPBHYHBIH KOHTAKT W
HH()OPMUPOBAHHUE MOTyHYaTeNs YCIyTH [IPH HEMOCPEICTBEHHOM OOPAIleHHH B OPTraHHU3aIIHIO.

4.2. lonsa momyyateneil yciyr, yIOBIETBOPEHHBIX T0OPOKEIATETLHOCTIO, BEIKIUBOCTHIO
pabOTHUKOB 00pa30BaTENbHON OpraHU3aliK, O00ECTIEYNBAIOIINX HEMNOCPEICTBEHHOE OKa3aHue
YCIIyTH IIpXA 00paIlleHuH B OPTaHU3alHIo.

4.3. Jlons mosydatene#f yciyr, yI0BIETBOPEHHBIX H0OPOKEIATENBHOCTIO, BEXKIHBOCTHIO
pabOTHHKOB 00pa30BATENBHONW OpraHM3allMM, IIPH HCIOJIb30BAHUM JHCTAHIMOHHBIX (OpM

B3aHMOJICHCTBHSL.

Tabnuma 6
Kpurepuii 4
«J1oOporKenaTenbHOCTh, BEXKIIHBOCTh PaOOTHHKOB 06pa30BaTeNbHON OPraHu3aIum
Ne Opranumsanms Tun 4.1. 4.2. 4.3. K4
34 MBOY «[etckuii cag Ne 4 | JIO 97.9 972 92.3 96,5
«PoaHuuoK» . ¥
KpacHorsapnefickoe

Cpenuuiit 6amn mo Kputepmio 4 «J{06pojKenaTenbHOCThb, BEXKIHBOCTh PaOOTHHKOB

00pa3oBaTeNbHON OpraHu3auu» cocTaBUl — 95,1 Garmra.
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KPUTEPHUIA 5

YI0B/IETBOPEHHOCTD YC/IOBHSIMH 0KA3aHHS YCIyr 00pa3oBaTe/IbHOI opraHu3anueii.

B Tabmuie 7 mnpencraBneHbl mgaHHBle XxapakTepusyromme Kpurepuit 5 (KS5) -
YIIOBJIETBOPEHHOCTD yCIOBUSAMH OKa3aHHUS YCIIYT.

5.1. [loms mosyyatenel yciyr, KOTOpbIe FOTOBBI PEKOMEH/I0BATH 0OPa30BATENLHYIO
OpraHM3alHio POACTBEHHUKAM U 3HAKOMBIM.

5.2. [lona momywaTenedl ycIyT. YIOBIETBOPEHHBIX OPraHM3alMOHHBIMH yCIOBHAMH
IIPEIOCTABICHUS YCIIYT.

5.3. Jlonist momyyareseli yciyr, yIOBIETBOPEHHBIX B IEJIOM yCIOBUSIMH OKa3aHUs YCIYT B
00pa3oBaTenbHOM OpraHU3aIlii.

Tabnuna 7
Kputepwuii 5
«Y IOBJIETBOPEHHOCTD yCIOBHSIMHU OKa3aHHUs YCIyT 00pa3oBaTeabHON Opranu3ammeii»

Ne Opranusanms Tun S.1. 35.2. i K5

MBIOYVY «[letckuii cag Ne 4
«PogHu4oKY 1.
KpacHorsapaeiickoe

JOY 98.6 97,2 98.6 98,3

Cpennuti 6amn no Kputepuio 5 «Y 10BIeTBOPEHHOCTD yCIOBHAME OKa3aHHUs yCITyT

oOpa3oBaTeNbHOM OopraHu3annent.» coctasui — 94,1 6amna.
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Tab6auma 10. Peiitunr 10V

Paur Ne OBIIUIA
o) | Oy oy K1 K2 K3 K4 K5 e

MBIIOV «etckuii can No 4
«PoaHuuoky» 1.
KpacHorsapaefickoe

92,9 | 96,5 43,8 96,

)]

98,3 85,6

II1. BeiBoAbI U peKOMEHIALIHIA.
B He3aBHCHMOH OlleHKe KadecTBa YCIOBHH OCYINECTBIEHHS 00pa30BaTENbHOH MeSTeTbHOCTH

OpraHM3allMsIMH,  OCYIIECTBISIIOIIMMH  00pa3oBaTeNbHYIO  JEATEeIbHOCTE  HAa  TEPPUTOPHH
Kpacnorsapuetickoro pationa Pecry6muku Kpem B 2024 romy, npussum yyactue 42 opraHusanuii. B
OLICHKE yYHThIBaNOCh MHeHHe 8 301 JenoBek U3 umca mosydaresei yemyr.

Cpennuii 6ann mo orpacin obpasoBaHus Ha TeppuTopun Kpacnorsapaeiickoro paiiona
Pecny6siuxn Kpeim B 2024 rogy coctasmi — 82,66 6anaa (0OY — 84,21, 00 - 80,23, 1O/ - 83,55).

Cpennuit 6amn no kpuTepuro «OTKPBITOCT H JOCTYHHOCTH HHPOPMAIUH 00 OpraHHM3aI[HI
cocraBui — 85,97 Gamna.

Cpenuuii G6ann no xputeprio «KoMpopTHOCTH yCIOBHH MpemoCTaBleHHs] YCIyT» COCTABMI —
92,1 Oanna.

Cpennuit 6amn mo kputepuro «J[OCTYMHOCT yCIyT Ui MHBAIMIOB» cocTaBui — 46,7 Gasa.

Cpenunii 6ann o kputepuio «Jlo6porKenaTensHOCTb, BEXKIHBOCTS PAOOTHUKOB OPraHH3aIH»
coctaBui — 95,1 6amia.

Cpe,iJ,HI/Iﬁ 0as1 1mo KPHUTEPHIO <(YHOBH€TBOPGHHOCTB YCJIOBHUAMH OKa3aHHSA YCIYI'» COCTaBHUII —

94,1 6amnna.

Oﬁume PEKOMEHIALMH OJISI BCeX THIIOB 06p33OBaTeJII>Hle opramlaauuﬁ.
Ha ocuoBanun IMMOJIYYCHHBIX HOAHHBIX, MOJId npaKanecxoﬁ peamn3ainy IpeaiIararOTCs
CJICOYIOIIHE PEKOMEHJALIUH

1) Jlnst moBbluenust mokasaTeneidl HHGOPMALMOHHON OTKPBITOCTH —YYPEKIECHHS BaXKHO
YCTPaHUTb BBIIBICHHBIC HEMTOCTATKH, OOECHEUHTH pasMEIleHHWe W MOANEPKAHHE HA KadeCTBEHHOM
YPOBHE HH(OpMALMH O NEATENHHOCTH OpraHM3alMH Ha O(UUHANEHOM caliTe B cetn «VIHTepHET» U
HH(QOPMALMOHHBIX CTEHIAX; 00eCTednTs Ha O(HIHATBHOM CaliTe, I yCTaHOBNEHHs 3((EeKTHBHOTO
B3aUMOJICHCTBHSI C MOCTOSHHBIMM HJIM INOTEHIHAIBHBIMU MONYYATENAMH YCIYyT H HX 3aKOHHBIMH
MPEACTABUTE/IAMH, CHCTEMHYIO MOANEPXKKY PpaboThl BKIaZOK «YacTo 3amaBaeMble BOIPOCHIY,
aKTyaJu3upoBaTh HHPOPMAIHIO Ha HHPOPMALIMOHHOM CTEHIE.

2) Jlns TOBBUUEHMS mOKa3aTeded KOM(OPTHOCTH HEOOXOOMMO YCTPAHHTh BBIIBICHHDIE
HEMOCTAaTKH; IMPOJOIKUTE COBEPIICHCTBOBATL MAaTEPUANIBHO-TEXHUYECKYIO 0a3y OpraHM3aluH IO
odecIedeHnI0 KOMPOPTHOCTH YCIyT, 00paTHB 0c060€ BHUMAHHE HA TPOIOIKEHHE CBOSBPEMEHHBIX
PEKOHCTPYKIMH, KAMHTAIBHBIX U KOCMETHYECKHX PEMOHTHBIX pabOoT MOMENIEHHI OpraHu3aliH.

3) Jlns moBbIUEHHs ITTOKa3aTteseil MOCTYIMHOCTH YCIyT sl MHBATHIOB HEOOXOIUMO OLEHHTDH
BO3MOXHOCTD (B T. 4. TEXHHYECKYIO), a TAK)KE€ HEOOXOMUMOCTE YCTPAHEHHMs BBIABICHHBIX HENOCTATKOB
000pyIOBAaHHOCTH OPraHU3ALMH, C y4eTOM HAMYHS OIpPEAEIeHHBIX KaTeropuil moydaresneil yeyr ¢
OIPAHUYEHHBIMH BO3MOYKHOCTSIMH.
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4) Jlna TOBLILIEHMS YPOBHS I0OPOKETaTEeIbHOCTH, BEKIHBOCTH PaOOTHHKOB OPraHM3alluH
BKHO COXPAHSITh CTPYKTYypPy HOOPOXKENATeNbHBIX H BEXJIHBBIX B3aHMOOTHOIIEHHH B OpraHH3alHH,
pacmpoCTpaHiTh MpPUMEP OEPEKHOT0 M UYTKOTO CIy)KeHHS B NpodeccHu, MOBBINIATE YPOBEHb
TICUXOJIOTHYECKOH CTPECCOYCTOHYHBOCTH, HPABCTBEHHOCTH M TYXOBHOCTH PAbOOTHHKOB OpraHU3allHH.
Oco0eHHO BaXHO 00€cHevdTh COOMIONEHHE OSTHYECKHX HOpPM pabOTHHKAMH — OpraHH3alldH,
OCYIIECTBISIIOIIUMU ~ TMEPBUYHBIA  KOHTaKT M HHOOPMHPOBAHHE IOJIydaTelled  yCIyr IIpH
HEMOCPEICTBEHHOM O0paIlleHHH B OPraHM3aIlMI0 M OTBETCTBEHHBIMH 3a HEMOCPEICTBEHHOE OKA3aHHE
yciyr. HeoOX0IuMO pacIIHpATh CUCTEMY MOAIEPIKKH PA3BHTHS JIMYHOCTHOTO U IPO(eCcCHOHATLHOTO
MOTEHIHAIA OTBITHBIX W MOJOALIX PAOOTHMKOB OpraHH3AIMH, IOCTOSIHHOTO MAaTepHajibHOrO H
MOPAJIBHOTO CTHMYJTHPOBAHHS M KAYECTBEHHOH MX NEATEIbHOCTH, MPOSBICHHS paOOTHUKAMHU TIPUMEpa
310pOBOr0O 00paza JKU3HH.

5) [lnsg TOBBILEHHS YPOBHS YIOBIETBOPEHHOCTH YCIOBHSAMH OKa3aHHSl YCIyT Ba)KHO
MPOIOJDKUTE MOBBIIIATE MPOPECCHOHANBHBIE U JTMYHOCTHBIE KOMIETEHIHH pabOTHHKOB OpraHH3allHH
0 YYaCTHIO B YIPaBJICHUH Ka4eCTBOM, IPUHATHIO PEIICHHH 0 YIYYIICHHUIO KadeCTBa OKa3aHusl yCIyT,
a TaKXKe perysipHO TPOBOAUTH COLMOJIOTMYECKHE OIPOCHl MOydareneil ycIyr Ha MOpeaMer
YIIOBJIETBOPEHHOCTH.

Pexomenganuu B paspese 06pa3oBaTeIbHBIX OPraHU3aLMii

YCIIyT, @ UMEHHO:

O0paTHOM CBA3M M  B3aUMOJEHCTBHS C MOJyYaTelsIMH  YCIyT H

«etckuit can Ne 4| 3appmaemas TOMKHOCTD (TODKHOCTH)Y;
«PoaHuuok» m.

Kpachoreapaeiick

oe
CTOSTHOK AJIS1 aBTOTPAHCIOPTHBIX CPEACTB HHBAJIUIOB,

U €€ IIOMEIIEHHH C yU4eTOM MOCTYITHOCTH HHBAIUIOB:
POEMOB;

U €€ MMOMEIIEHHUH C YYETOM OOCTYIIHOCTH HHBAJIUIOB:
Hamune cMeHHBIX KpECCII-KOJISICOK,

ee MOMEIIEHHII C YUYETOM OOCTYITHOCTH HHBaJIUIOB:

OpraHu3aluu,

CypAonepeBoUrKa (THHIOCYPIOTIEPEBOIUHKA);

ObGecneynTh yKa3aHHbIE HENOCTAOIIHE MaTepHaibl W/UIH YCIOBHS OKa3aHHUS
- Hanwuwe ma caifte opraHusamuu WHGOPMAIMH O MUCTAHIMOHHBIX CIIOCOOAX
(ynxuonnposanne: paszmena "YacTo 3amaBaemble BOMPOCH!", aKTyald3uPOBATh
uH(opmanno Ha HHGOpManHOHHOM cTeHIe « KanteHmapHbli yueOHBIH rpaduKy,
«Mudopmanus o0 TNEPCOHANIBLHOM COCTABE MENArOTHYECKHX paOOTHHKOB C
yKa3aHHEM YPOBHs 00pa3oBaHMsl, KBATH(UKALUH U ONBITA PaOOTHI, B TOM YHCIIE:

MBJIOY (pamuansg, uMd, OT4ecTBO (NPU HAIMYMH) [EeJarorHYeckoro pabOTHHKA,

- OGopynoBaHue TEpPUTOPHH, NMPUJIETAOIIEH K 00pa3oBaTebHON OpraHU3aluH,
U e¢ TOMEIICHHH C y4eTOM IOCTYIHOCTH HWHBATHIOB: Hamuuue BbIIEIEHHBIX

- OGopynoBaHKe TeppHTOPHH, MPUIETAIOIIEH K 00pa3oBaTENbHON OpraHU3allHH,
Hamuune aganTHpoBaHHBIX JHQTOB, MOPYYHEH, pPACIIHPEHHBIX JBEPHBIX

- OGopynoBaHue TEPPUTOPUH, MPHIIETAIOMIEH K 00pa3oBaTelbHOll OpraHU3aIyy,

- O6opynoBaHKE TEPPUTOPUH, IPHIICTAOIICH K 00pa30BaTENbLHON OPraHH3alli, 1
Hanuuune crenuansHo 060pyI0BAHHBIX CAHUTAPHO-THTHEHHYECKUX TTOMEIIEHUH B
- OOGecneueHne B OpraHU3alWd  YCIOBHH  JOCTYHMHOCTH, MO3BOJISIOMINX

WHBaJIMIAM [0Jly4aTh 0Opa3oBaTeNlbHblE YCIyTH HapaBHE C JAPYTHMH:
B03MOXKHOCTE TIpefoCTaBIeHHs] HHBANUIAM IO CIyXy (CIyXy W 3pEHHIO) YCIyT
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MBIOYVY «[etckuii
can Ne 4 «PonHuuoky
m.
KpacHoreapaetickoe

3amMeuanus M NPeAJIOKEHHUS MOyYaTe el yeayr

ABTOCTOSIHKA Y ca/iuKa.
BosmosknocTs 3a61path peberka B 19:00 nocne okoHuaHHs paboThbl
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